MARKETING AND PROMOTIONS AcTi e

Essex ActivAte’s main aim is to support families and communities through engaging activities, accessible resources, and nutritious meals. Marketing and
communications are key to ensuring we reach those who can benefit most from our programme.

The HolidayActivities voucher code parent journey

Increasing reach and engagement of the programme
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Our son loves this club and has attended for years! | don't know
how we'd get through the holidays without it! JTD is very well run
and organised, and the staff always go above and beyond. | cannot
thank them enough, as we rely on their activities in the holidays. The
activities get more fun and better each year. The care is incredible
as it's so hard to find for my SEND child. 1 value JTD and cannot
thank them enough for the help and support they provide!

— Parent from Thurrock
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WHAT CAN YOU DO!

The Essex ActivAte programme provides a fantastic opportunity for eligible families
to access enriching activities and healthy meals during the holidays. To maximise
participation, here are key ways to help you market and promote your offer:

Highlight your unique provision and the fun and exciting
activities that you offer for children and young people to enjoy

Emphasise the provision of healthy meals and snacks that
can support families during holidays financially

Continue to use the HolidayActivities voucher code messaging and
not ‘WONDE’ to ensure families have a smooth booking process

Don't forget to utilise the Essex ActivAte Partner Hub,
which provides resources for delivery partners, including
government guidance, training, and marketing tools!

ENGAGE DIGITALLY

Use social media platforms like
Facebook, Instagram and TikTok to
share posts, photos, and videos of
your activities

Create eye-catching graphics and use
the hashtags #EssexActivAte and
#HAF2025

Utilise targeted social media ads to
reach families in your local area
Create Facebook or Whatsapp parent
groups to keep families connected
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COLLABORATE LOCALLY

« Partner with schools to distribute

flyers and letters to eligible
families and build relationships

« Work with community centers,

libraries, and food banks to help
speak to families

o Attend local community events

to directly engage with families
and talk about the ActivAte offer




